
Worksheet 3 (B)
   3   WHO’S YOUR CUSTOMER?
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PEOPLE PRODUCT

PAINS PROCESS

The Segment Strawman Tool
Create a Customer Profile
1. Give your target customer group a name. 
2. Pro�le the people, pain points, product needs and buying process  of your potential customers.
3. Create a separate profile for each of your customer groups.

          CUSTOMER GROUP:
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